A transcript, to the best of my ability
the "???" stand for parts i couldn't tell what was being said 

Do you know what a cold case is Mr. Waylan? It's a crime that has ??? with no conclusion. Of course ??? they just have to
give up! there's no solving the cold case. And you know, it could be theft, it could be ???, it could be arson or it could
be murder.
Please return my call as you can, thank you.

-Rato